Aurimas J. Ford
Lancaster, NY | AuriFord101@gmail.com | 716-507-7009 | linkedin.com/in/aurimasjford
Professional Summary
IT Support Specialist and U.S. Marine Corps Veteran with experience troubleshooting end-user hardware, software, networking, online platforms, and operational technology in fast-paced environments. CompTIA A+ and Security+ certified, with strengths in Windows support, equipment diagnostics, technical documentation, user training, and rapid incident resolution. Proven ability to communicate clearly, maintain reliable systems, and support teams during time-sensitive operations.
Core Skills
Hardware & Software Troubleshooting
Technical Documentation & SOP Creation
Customer Service & User Support
Windows 10/11
Network Troubleshooting
TCP/IP, DNS, DHCP Fundamentals
Remote Support
Process Improvement
Team Training & Mentorship
Equipment Diagnostics & Repair
Inventory & Asset Management
Safety & Compliance
Professional Experience
Gaming For Tomorrow & Falling For Tomorrow — Founder, Systems & Documentation Lead
Remote | Jan 2023 – Present
Designed and maintained systems documentation, SOPs, and operational guides for educational and technology-focused projects.
Provided technical troubleshooting and support for hardware, software, and online platforms.
Developed workflows and documentation standards to improve consistency and efficiency.
Trained team members and volunteers on procedures, technology tools, and best practices.
Tesla, Inc. — AI Data Analyst
Buffalo, NY | Apr 2021 – Jan 2023
Analyzed data to support AI model training and quality assurance initiatives.
Identified data inconsistencies and escalated issues impacting accuracy and performance.
Maintained high quality standards while working within fast-paced production environments.
Mentored peers and assisted with documentation and process improvement efforts.
Buffalo VA Medical Center — Special Travel Coordinator / SOP Author
Buffalo, NY | 2020 – Apr 2021
Created and implemented standard operating procedures to improve workflow efficiency.
Audited communication processes and identified opportunities for operational improvement.
Provided training and documentation support to staff.
Turbo Liquor LLC — Executive Assistant & Business Operations Consultant
Buffalo, NY | 2019 – 2020
Coordinated vendor relationships and supported day-to-day business operations.
Tracked maintenance schedules, repairs, and operational documentation across multiple locations.
Assisted leadership with problem-solving, logistics, and administrative support.
Education & Certifications
MyComputerCareer
Certified Cyber Warrior Program (Current Student)
CompTIA A+ Certified
June 2026 – June 2029
CompTIA Security+ Certified
July  2026 – July 2029
Upcoming Certifications
CompTIA Network+ (In Progress)
CompTIA CySA+ (In Progress)
Full Sail University – Graphic Design
U.S. Marine Corps – Field Radio Operator (0621)
COMSEC Training
